IT’S TIME.
Embarking on a journey of

GENEROSITY.
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Founded in 1985, Williamsburg Landing is an independent, nonprofit,
mission-driven Life Plan Community with longstanding financial stability
and history of excellence. As the only nationally accredited Life Plan
Community in Hampton Roads, Virginia, Williamsburg Landing provides a
person-centered, socially enriched lifestyle with a full continuum of services
including independent living, short-term rehabilitation, home health,
assisted living, memory support, short- and long-term skilled nursing, longterm care and an adult day center that is available to the outside community.
Nestled on 152 wooded acres adjacent to College Creek, minutes from
Colonial Williamsburg and the College of William & Mary, the community
provides an individualized focus on person-centered care. The community
offers six distinct neighborhoods, resort-style amenities, state-of-the-art
health club and spa, formal and casual dining, and quality healthcare.

For more information, visit www.williamsburglanding.org or
call 757-565-6505.

Message from the President & CEO
Dear Friends,
As I reflect on 2018, I am so proud of the many achievements that occurred as a direct result of generosity.
It is evident that our residents, employees, volunteers, partners and donors used the year as a time to
support and serve our community — and for that, I am deeply grateful.
It is a privilege to share some of those invaluable contributions with you in this annual report. I’d
like to thank our wonderful residents, who continually step up to help each other, our staff and
our community in so many incredible ways. I would also like to recognize our innovative team at
Williamsburg Landing. The guidance provided by our Board of Directors and our Senior Leadership
team help to chart our course and assist us in developing and improving services to meet the needs of
those we serve. Finally, I would like to thank our amazing staff, whose efforts allow our mission and
vision to shine brightly every day.
Thank you to those who faithfully support our cause through financial donations that are absolutely
imperative to what we do. To those organizations in our local area that come alongside us in partnership,
we sincerely value, admire and appreciate your work.
What a privilege to witness the growth of Williamsburg Landing last year and to spend each day
embarking on a new journey of progress, fueled by the spirit of generosity found all around us. Your
gifts will take us to new and exciting places. Thank you.
				Proud to Care,

				Gregory T. Storer, President/CEO
				Williamsburg Landing
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Pattie Gaudio:
Steering the Evolution of Memory Support Services

Certified Dementia Practitioner Pattie Gaudio oversees Williamsburg Landing’s memory support
program, which equips residents, families and staff with tools to enhance quality of life for the cognitively
compromised and their caregivers. Her path to dementia advocacy has been paved with both personal and
professional experience.
First motivated by her mother’s memory loss, Pattie joined Williamsburg Landing in 2003 as dementia
activities coordinator. Little did she know the job was preparing her for 2010, when she left to care for
her husband Lou, who had developed Alzheimer’s disease. “I had seven years of confidence, training and
experience so I knew exactly what we were facing and how to troubleshoot,” she says. When Lou passed
away four years later, Pattie returned to her job with an even deeper passion.
The experience made her especially supportive of Williamsburg Landing’s decision to provide the area’s
first comprehensive adult day program in 2017. Since then, she’s continued to add innovative services to
Williamsburg Landing’s memory support offerings. “We’ve been searching worldwide for award-winning,
evidence-based programs,” she says.
When she encountered Opening Minds Through the Arts (OMA), Pattie knew it fit the criteria.
Implemented last year, this exciting intergenerational art program pairs each resident with a high school
or college student. After the student is educated about dementia, the pair creates art together for an
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8- to 12-week term that concludes with an art show for families. “It’s
failure-free and allows creativity and choices,” Pattie says. “Part of the
goal is also to train the next generation and get them comfortable and
understanding dementia. It’s been a wonderful program for everybody.”
Also launched during 2018 was Behavior Based Ergonomics Therapy
(BBET), which is based on neuroscience that applies ergonomics to
dementia in an effort to improve mood. “Ergonomics is the science
of adapting the environment to suit the person,” Pattie explains.
Williamsburg Landing’s new 24/7 BBET resource center offers memory
prop boxes, music DVDs, video DVDs and stimulating therapy items
that residents can use independently. “These therapies reach into the
right side of the brain to create a positive emotion that can last for several
hours,” Pattie explains. Winning six national awards, BBET has been
shown to decrease falls and the need for mood medications.
Other new offerings in 2018 included parallel programming that offers
alternatives to large-group activities, plus a Muscarelle Museum of Art
partnership in which docents visit to present art to residents. And Pattie
is still working hard to expand the multi-faceted program. “Williamsburg
Landing has always been proactive in developing memory care and
support,” she says. “Under Greg Storer’s leadership, we’re creating a
dementia program of excellence to support residents comprehensively
from arrival through end-of-life care.”
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A time to

SUPPORT

Supporting Our Community
Through Longstanding Partnership with The Arc

The annual Williamsburg Landing 5k Run for The Arc is a well-loved event that we proudly host each
October. Though we’ll celebrate its tenth anniversary in 2019, many don’t know how Williamsburg
Landing’s relationship with The Arc of Greater Williamsburg began.
In 2002, William (“Bill”) Doig, our longest-serving CEO, recommended his friend for a job at Williamsburg
Landing. Bette Faye Poythress-King had been Bill’s executive assistant in the U.S. Coast Guard, and she
spent two years as Williamsburg Landing’s assisted living activities coordinator.
Later, in 2005, Bette Faye accepted her current position as activities and volunteer coordinator for The
Arc of Greater Williamsburg, the only nonprofit in town serving adults with developmental disabilities.
But she remained connected with Williamsburg Landing, which led to our support for The Arc through
financial donations, van transportation and health club space. Meanwhile, Terri Holmes, a Doig Health
Club staff member and Arc fitness instructor, became instrumental in developing the idea to host a 5k run
that would benefit The Arc in a bigger way.
Since the first 5k in 2009, the event has become highly successful. In 2018, it brought in a net profit
of $58,000 for The Arc. In addition to registration fees from approximately 300 runners, funds
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are predominantly raised by sponsorships. “We have tremendous
sponsorships because of the respect people have for Williamsburg
Landing and The Arc,” says The Arc’s executive director, Pam McGregor.
“It also brings in people from the community that have never been to
Williamsburg Landing’s beautiful campus. It’s a win-win.”
In the process, the partnership has also provided an opportunity to get
to know The Arc and the people it serves. “We’ve had a lot of awareness
raised and more clients hired into jobs because of this event,” Pam says.
“It’s wonderful to see what these amazing adults can do with their lives.
And that’s what we’re here for.”
Serving approximately 250 local families, with clients from age 20 to 71,
The Arc provides continuing education, life skills, vocational training,
employer networking, social events, recreational activities and the
valuable byproduct of caregiver respite.
As our partnership grows, some Arc clients are currently pursuing
employment with Williamsburg Landing, and one of our residents
served on the 5k planning committee in 2018. “Williamsburg Landing is
a tremendous community partner for The Arc and we’re very grateful for
their support all these years,” Pam says.
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A time to

PARTNER

Honor Roll of Donors

A time to

GIVE

When seniors decide that it’s time to enjoy a fulfilling future at Williamsburg Landing, they discover
that retirement can encompass fun, comfort, health, peace of mind and every level of professional care
— all in one place.
These comprehensive services are made available and continually enhanced for our residents because of
our generous donors. Their essential support also enables professional development for our workforce
and the expansion of vital services to our local community.
Any time is a good time to give to Williamsburg Landing. Many thanks to those who have decided that
it’s now.
SUSAN CONSTANT
Anonymous (1)		
Ms. Sylvia Brown
Mr. & Mrs. David Gaston
Mrs. Zoë Graves
Dr. Hans Kopper
Mr. Michael Riley
Mrs. Marion Russell
Mrs. Diane Stevenson
Mr. Clayton Westland
GODSPEED
Mr. Andrew Blaydon
Mr. & Mrs. John Ineson
Mr. & Mrs. Gerard Smith
Ms. Elaine Themo
DISCOVERY
Mrs. Ruth Baur
Mr. & Mrs. Jim Easton
Ms. Christine Faia
Mr. & Mrs. Howard Hyle
Ms. Carol Jenkins
Mrs. Kay Kane
Mr. & Mrs. Joseph Pinotti
Mr. & Mrs. John Seel

Mr. & Mrs. Greg Storer
Mr. & Mrs. John Walecka
Mrs. Sally Wolfe

PATRON
Anonymous (3)
Mr. Banks Adams
Ms. Judy Boesch
Ms. Jennifer Brambley
Mr. & Mrs. Robert Burgess
Dr. & Mrs. Mitchell Byrd
Mrs. Alice Coburn
Mrs. Pearl Cooprider
Mr. & Mrs. Richard Costello
Mr. & Mrs. Carter Cowles
Mrs. Donna Crandall
Mr. & Mrs. Page Cranford
Mr. & Mrs. Stephen Custer
Mr. & Mrs. Sean Fitzpatrick
Mr. & Mrs. Jean Pierre Gabriel

Mr. Theodore Juraschek
Mrs. Karen Konefal
Mr. & Mrs. Richard Kurtz
Mr. & Mrs. Robert Laib
Ms. Madeline Markwood
Mr. & Mrs. William McKee
Rev. & Mrs. Harold McKeithen
Mr. & Mrs. John McLaughlin
Mr. & Mrs. Duryea Morton
Mr. & Mrs. James Parkey
Mr. & Mrs. Linwood Perkins
Ms. Lois Polifka
Mr. & Mrs. Bruce Robertson
Mr. & Mrs. Mark Sexton
Mr. & Mrs. Frederick Siegel
Mrs. Louise Sinclaire
Dr. Mary Voorhess
Mr. & Mrs. Robert Williams

“Coming here is a great way to start the day!”
–Adult Day Participant
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Honor Roll of Donors
BENEFACTOR
Anonymous (5)
Mr. & Mrs. Vernon Baker
Mrs. Ann Boehm
Mr. & Mrs. William Burgoon
Ms. Martha Copenhaver
Mr. & Mrs. Russell Cowell
Mrs. Lois Critchfield
Mr. & Mrs. Edward Curran
Mr. & Mrs. William Doig
Ms. Tracey Dowling
Mrs. Irene Faubion
Mr. & Mrs. Larry Foster
Mr. Michael Fox
Mr. & Mrs. Paul Gerhardt
Ms. Nancy Harvey
Mrs. June Hennage
Mrs. Helen Huver
Mr. & Mrs. Robert King
Mrs. Genevieve Meder
Mr. & Mrs. Tom Poland
Mr. & Mrs. Robert Singley
Mr. & Mrs. Dana Smith
Mrs. Dianne Stumbaugh
Mr. & Mrs. Chester Tellis
Mr. John Van Aken
Mr. & Mrs. Alfred Woods
Mr. & Mrs. Barry Worfolk
ASSOCIATE
Anonymous (3)
Mrs. Margaret Adams

“I always just gave a minimum gift amount to
Williamsburg Landing, but then annuities were
explained to me, and it was a no-brainer to do that.”
–Diane Stevenson, Williamsburg Landing Resident
Mr. & Mrs. Robert Birney
Mrs. Marlene Burleson
Mrs. Clara Christopher
Mr. & Mrs. Lyn Cini
Mr. Alex Cmil
Mrs. Jean Cogle
Mr. & Mrs. Frank Cole
Mrs. Virginia Dittman
Mrs. Mary Jane Edwards
Rev. & Mrs. Howard Hanchey
Mr. & Mrs. James Hitch
Mr. & Mrs. Lee Hougen
Mrs. Bernice Junod
Mr. & Mrs. William Kaufmann
Ms. Donna Krulitz
Mrs. Cynthia Lee
Dr. John Marsh
Mr. & Mrs. Peter Mellette
Mr. & Mrs. Frederick Nahm
Mr. John Ogden
Mr. & Mrs. Robert Reinert
Mr. & Mrs. Richard Rippe
Mrs. Carolyn Robertson
Mrs. Linda Stallings
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Mrs. Betty Stvan
Mr. & Mrs. Roger Thaler
Mr. & Mrs. Thomas Tingle
Mr. & Mrs. Edward Watanabe
Mrs. Almeda Wilking
Mrs. Joan Williams

FRIEND
Anonymous (3)
Mr. & Mrs. David Anderton
Mr. & Mrs. Robert Arnold
Mr. & Mrs. John Ashburn
Mrs. Nan Atkinson
Mrs. Mary Ann Baldridge
Mrs. Alma Baranowski
Ms. Nancy Barhite
Ms. Lisa Bates
Mr. Dale Beard
Mr. & Mrs. Robert Bloom
Mr. & Mrs. Thomas Bodine
Mrs. Nanci Bond
Mrs. Martha Boyd
Ms. Allison Brody
Mr. & Mrs. Walter Bromm

Honor Roll of Donors
Mr. & Mrs. Robert Brown
Ms. Sara Brown
Mrs. Elizabeth Bucher
Mrs. Joyce Burdette
Mr. & Mrs. James Carter
Ms. Faith Casey
Dr. Carol Cashen
Ms. Dianne Chand
Mrs. Valerie Chisholm
Mrs. Ann Corrie
Mrs. Nancy Daugherty
Mrs. Brandy Day
Mr. & Mrs. William De Lashmutt
Mr. & Mrs. Anthony DiTrapani
Dr. Carl Dolmetsch
Mr. & Mrs. Louis Hoffman
Mrs. Bettie Holland
Mrs. Celia Jolley
Ms. Kathy Kammer
Mrs. Nancy Kistler
Mrs. Nancy LaFountain
Mr. George Lake
Ms. Barbara Loh
Ms. Catherine Loscalzo
Mr. & Mrs. Weldon MacDonald

“For me, it is very important that
I’m giving things away in my lifetime...”
–Ginny Dittman, Williamsburg Landing Resident
Mr. & Mrs. Daniel Malone
Mrs. Dione Maloney
Mr. John McAvoy
Mr. & Mrs. Pressly McCance
Mrs. Elizabeth McCarter
Ms. Dana McIver
Dr. Jane McKinney
Mr. James Miller
Mr. & Mrs. Henry Myers
Mr. Louis Nucci
Mrs. Juanita Parks
Mr. Ross Payne
Mr. Channing Philbrick
Mr. Donald Piper
Ms. Carlane Pittman-Hampton
Mrs. Beverly Ragborg
Mr. & Mrs. Gary Ripple
Dr. & Mrs. Kent Roberts
Mr. Jack Robinson
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Ms. Shirley Roby
Mr. & Mrs. John Sadler
Mr. Lee Schelley
Dr. Ernest Schillinger
Mr. & Mrs. Ed Schumacher
Mr. & Mrs. James Smith
Mr. & Mrs. Herbert Spannuth
Mrs. Nell Stowe
Mr. & Mrs. John Strong
Mrs. Betty Taylor
Mr. & Mrs. Albert Todres
Ms. Katherine Twiford
Mrs. Kathryn VanBourgondien
Mrs. Elizabeth Wallace
Mr. & Mrs. William Williamson
Mrs. Anna Wolf
Mrs. Maria Luise Yeatts

Annual Fund supporters
for 5+ years

SHARE

Founded by our Board of Directors, the Heritage Society exists to honor those who include
Williamsburg Landing in their estate plans. Members of the Heritage Society may have provisions
in their wills or trusts, may have established a life-income gift such as a charitable gift annuity, or
may have included Williamsburg Landing as a beneficiary of a retirement plan. We also recognize
those who have assigned their future entrance fee refund to Williamsburg Landing.
We invite you to join the Heritage Society by notifying us of your estate plan commitment so we may thank
you for your generosity.

Anonymous (7)
Mrs. Robert Bond
Mrs. Sylvia Brown
Ms. Elizabeth Buckley
Estate of Isabelle Cosby
Mr. & Mrs. Russell Cowell
Mr. & Mrs. Page Cranford
Mrs. Virginia Dittman
Dr. Carl Dolmetsch
Estate of Eleanor Gilpin
Dr. & Mrs. Hans Kopper
Estate of Virginia Kreyer
Estate of Lenore MacClain
Mr. & Mrs. Raymond McKeighan
Estate of Marge Muenchow

Estate of Beatrice Paradis
Estate of Jeanne Porter
Estate of Anne Rowland
Estate of Marian Seder
Estate of Jane Sieger
Estate of Fletcher Sisk
Estate of Omega Smith
Mrs. Diane Stevenson
Estate of Anne Walker
Estate of Janet Wilson
Resident Bob Miller donated
this genuine ship’s wheel from his
extensive collection of nautical items.

Every effort has been made to ensure the accuracy of this report. We apologize for any errors or omissions and
ask that you contact us with any corrections.
Williamsburg Landing may use demographic information about you such as your age and gender in order to
contact you for the purpose of raising money for our community. In every written fundraising communication,
we will provide you with an opportunity to elect not to receive further fundraising communications. Opting out
of receiving future fundraising communications will in no way affect any access or level of care available to you.
Once you opt out, we will avoid contacting you unless you at a later time contact us and ask to be added back to
our fundraising contact list. If you want to opt out of receiving future fundraising mailings at this time, please call
Sally Wolfe at 757-253-9677 or send an email to swolfe@williamsburglanding.org.
Williamsburg Landing is committed to complying with all laws and regulations pertaining to non-discrimination
toward residents and employees and those applying for residency and employment. Resident admission,
outpatient care, room assignment, provision of services and caregiver assignment, as well as employee
recruitment, conditions of employment or determination of employment shall be determined without regard to
race, creed, national origin, age, sex, religion, disability, marital status or veteran status.
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Heritage Society

A time to

Photos (top): The Williamsburg Landing Walk to End Alzheimer’s Team came out on top again, raising $20,790 with nearly 100 walkers.
(left): Amy Fiedor, the recipient for Williamsburg Landing’s “Outstanding Service to Seniors Award” for 2018, serves local seniors as the
Recreation Program Coordinator for the JCC Parks & Recreation Department. Greg Storer, President/CEO, presents a $1,000 check to Amy.
(middle right): Williamsburg Landing hosts the 9th annual 5k Run/Walk for The Arc of Greater Williamsburg. 300 registered walkers
and runners participated as they raised $58,112 for those with intellectual and development disabilities in Williamsburg.
(bottom center): Residents enjoy having lunch with the students from Laurel Lane Elementary. For over 30 years, residents have
been mentoring the students in reading and math. (bottom right): ‘Elfton John’ helps to raise funds for employees each fall, see page 16.
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A time to

SERVE

Giving back to the greater Williamsburg community is not only a worthwhile way to spend our time,
but also a fundamental value shared by the residents and staff of Williamsburg Landing. In 2018, it
was our honor to support the following organizations and causes.
And, through our fund with Williamsburg Community Foundation, we continued our annual
$1,000 award given to an individual or organization demonstrating exemplary service to local
seniors. The recipient of Williamsburg Landing’s “Outstanding Service to Seniors Award” in 2018
was Amy Fiedor with James City County Parks and Recreation.
n
n
n
n

n
n
n

n
n
n
n
n
n
n
n
n

The Williamsburg Symphony Orchestra
The Historic Virginia Land Conservancy
The Osher Lifelong Learning Institute
The Alzheimer’s Association
Walk to End Alzheimer’s
The Riverside Center for Excellence in Aging
Peninsula Agency on Aging
The Hospice House & Support
Care of Williamsburg
The Arc of Greater Williamsburg
Thomas Nelson Community College
The Williamsburg Contemporary Art Center
The Rotary Club of Williamsburg
The Kiwanis Club of Williamsburg
The Rotary Club of The Historic Triangle
The James City County Rotary Club
The United Way Greater Williamsburg
The Virginia Symphony Orchestra
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n

n
n
n
n
n
n
n
n
n
n
n
n

The Williamsburg Chamber
& Tourism Alliance
Dementia Education
Laurel Lane Elementary Mentor Program
League of Women Voters
Parkinson’s Support Group
Pet Therapy
Williamsburg Regional Library “Talks To Go”
American Red Cross
Sanctioned Bridge
Senior Advocate Network Group
Tidewater Historical Society
United Methodist Church Circle
Williamsburg Men’s Fellowship Group

Photo: Williamsburg Landing is Williamsburg
Symphony Orchestra’s longest-standing community
partner. Residents and staff enjoy many performances
throughout the year.

2018 Financial Report

A time to

COMMIT

Williamsburg Landing, Inc. completed the Health & Rehabilitation expansion in 2018 and continues
to improve its financial strength. The expansion included 28 additional Assisted Living Units, 9
Memory Support Units, and 15 Nursing Units. Operating results and occupancy were strengthened
by 42 sales in Independent Living with a net gain in occupancy of 10 units. Net Operating Margin was
below budget by 5.2% but exceeded the benchmark by 1.0% and ended the year with 273 Days Cash on
Hand and a Debt Service Coverage of 2.12.
The Benevolence Endowment Fund provided $127,045 in assistance to 4 residents during 2018.
Although investment performance declined slightly toward the end of 2018, the five-year net return
remains strong at 4.92%, exceeding the benchmark. Average occupancy for 2018 was 89.8% in
Independent Living, 66.0% in Assisted Living, 78.2% in Memory Support and 74.1% in Nursing.
Each year as part of our commitment to financial security to our residents, Williamsburg Landing
receives an independent auditor’s report. This year, the audit was conducted by Plante & Moran, PLLC,
and the complete report is available upon request.

Benevolence Growth Since 2009
$3,500,000
$3,000,000
$2,500,000
$2,000,000
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$1,000,000
$500,000
$0
2009

2010

2011

2012
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2013

2014

2015

2016

2017

2018

B

Resident Services (A)

C

A

D

$25,509,386

Health Care Services (B)

7,642,854

Investment Income (C)

1,692,150

Other (D)

1,151,619

Cash Flow from Operations
Net Entry Fees Collected: $7,485,469
B

Operating Expenses:
C

A

Direct Resident Care (A)
General Services and Utilities (B)

E

$16,843,811
5,512,559

Administrative, General

D

and Marketing (C)

5,650,743

Depreciation and Amortization (D) 7,166,717
Interest (E)

2,948,958

B

Donations by Area:
A
C

Adult Day Campaign (A)

65.6%

Benevolence/Resident Enrichment (B)

30.4%

Employee Support (C)
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4.0%

2018 Financial Report

Operating Revenue:

2018 Residents’ Council President’s Report
By Bill Kaufmann, President

When my wife, Barb, and I meet potential residents considering Williamsburg Landing, I tell them, “If I
were looking for a retirement life plan community, knowing what I know now, I would have a checklist of
five essential items.” We call them the five silver bullets!
1.
2.
3.
4.

A progressive program of continuing healthcare through different stages of need.
Multiple dining experiences in a variety of venues offering above-average food and service.
A variety of living accommodations and access to home care or a healthcare facility.
A community of welcoming residents with fascinating backgrounds who consider each other longterm neighbors and friends.
5. A highly engaging community where residents work side-by-side with management, serve on a
residents’ council with representative committees, and are voting members of an independent local
board of directors.
Fundamental to that last point is volunteerism — one of the unique hallmarks of Williamsburg Landing.
To enhance the quality of life here and in the Williamsburg community, volunteers give their time and
effort to the service of others through countless activities, like these examples from 2018.
l
l
l

12 members of the Residents’ Council guided the association in its business and activities.
9 committee/team chairs provided direction to programs for residents.
Approximately 100 resident committee volunteers worked throughout the year to provide services for
their Landing neighbors.
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l

l

l

l
l
l

l

l

Residents’ Council President Bill Kaufmann and Board of Directors
Chair Ginnie MacLaughlin represented Williamsburg Landing to
the James City County Board of Supervisors to successfully obtain
approval for the Marclay Road property purchase.
Many residents volunteered hundreds of hours at local hospitals and
hospice organizations.
137 residents on five teams spent 331 hours stuffing 90,500 pieces of
paper into 18,100 envelopes (a 20% increase) for the United Way to
raise funds for the community.
A group of 12 arranged fresh flowers for dining room tables.
Approximately 40 residents supported healthcare services.
39 volunteers spent 4,229 hours running our Flea Market, assisting
bereaved families by clearing out homes and providing a tax deduction
for donated items.
Residents contributed a record amount of financial support to the
Employee Christmas Fund in recognition of their valued service.
Volunteers spent 5,390 hours providing help through Memory Club,
Master Gardening, Therapeutic Gardening, Art Appreciation, Opening
Minds Through Art, Pet Pals, Junior Volunteers, card delivery to the
ill, activities assistance, mail delivery/reading to the bedridden, cookie
cards, receptionist service, exercise help, crafts, art show support and
visits with fellow residents in need.

It’s not that we have to volunteer. It’s because we want to enhance our
sense of community and assist our new friends and neighbors. Anyone
who chooses to move to Williamsburg Landing will quickly be inspired
to join in!
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A time to

SHINE

Residents Donate a Record-Breaking $266,425
to 2018 Employee Christmas Fund

You may know him as Santa — or perhaps you’ve seen him dressed as a reindeer. Several times each fall,
resident Rod Bland makes a festive, costumed appearance at Residents’ Association meetings to encourage
gifts to Williamsburg Landing’s Employee Christmas Fund. Over the last nine years that he’s led the effort,
residents have provided $2,223,839 in gifts for our employees.
Three years after Rod and his wife, Kay, moved to Williamsburg Landing, he was elected Residents’ Council
Treasurer, a job that included oversight of a fund used to thank the staff annually since tipping is not
permitted. Rod quickly decided that he needed to liven up the fundraising for this important cause. That
September, dressed as Santa traveling from Christmas Island to the North Pole, he made his first spirited
presentation at the monthly RA meeting. Rod brought in $200,000 that first year. Even after two terms
on the Council, he was asked to continue managing the fund and he increased his goal each year, making
improvements along the way. In 2018, residents gave an all-time high of $266,425.
“One hundred percent of the money goes to our employees,” Rod says. Over 300 checks, handwritten
by Rod and the Council, are distributed on December’s first payday. Each employee below senior and
department leadership receives a gift, based on hours worked and years employed.
“These gifts are strictly from the residents, and it’s the most worthwhile thing we do,” Rod says. “It’s a
vital fund. The thank-you notes we receive are proof of that.” When asking residents to give what their
pocketbooks and hearts will allow, Rod makes this point: “Even when we are sleeping, there is an employee
awake on this property 24/7, 365 days a year. There is always someone looking after us.”
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Senior Leadership Team and
Board of Directors

2017-2018 Williamsburg Landing Board of Directors (l-r):
Seated front: Rich Costello, Bob Singley, Ginnie McLaughlin,
Bill Kaufmann, Ted Juraschek
Center: Tracey Dowling, Linda Taylor Stallings, Louise Canfield,
Karen Riordan, Allison Brody
Standing: Carlane Pittman, Larry Foster, Michael Fox, Al Woods,
Paul Gerhardt, David Masterson, Jim Easton, Ed Schumacher

Senior Leadership Team (l-r):
Brandy Day, Chief Talent Officer; Chester Tellis, Senior Vice President
of Finance/CFO; Nancy Barhite, RN, Senior Director of Home & Community
Based Services; Sally Wolfe, Senior Director of Development;
Gregory Storer, President/CEO; Kathy Kammer, Senior Director of Community
Relations & Communications; Lisa Bates, Senior Director
of Marketing & Sales; Vernon Baker, Executive Vice President/COO

Our Mission
Williamsburg Landing
offers excellent facilities and
services, promotes independence
and diversity, provides access
to a continuum of quality
health care services, and actively
collaborates with the broader
Williamsburg community.

Our Vision
Williamsburg Landing is the
senior community of choice:
celebrating excellence, valuing
diversity, pursuing innovation,
and caring for each other.

800.554.5517 / 757.565.6505
www.williamsburglanding.org
5700 Williamsburg Landing Drive
Williamsburg, Virginia 23185

Ask us about our CARF-CCAC accreditation!

